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2024 Public Awareness Research Report

Freedom of information and public awareness

Executive summary

Key findings from the 2024 public awareness research into attitudes towards freedom of
information (FOI) law and rights in Scotland can be summarised as follows:

There remains strong public awareness of FOI law, along with strong support for FOI key
principles

Survey respondents continue to report both a high level of awareness of FOI law and strong
support for the underlying principles of FOI law, and the role that it plays in supporting the
transparency and accountability of Scottish public bodies. For example:

e 88% of respondents reported that they had heard of Scotland’s FOI Act.

e 97% agreed that it was important for the public to be able to access the information held by
public bodies.

¢ 83% agreed that FOI helps to prevent bad practice in public bodies.

¢ Only 6% of respondents felt that FOI was a waste of public money (the lowest proportion
since this question was first asked in 2011).

People attach significant value to the proactive publication of information by public bodies

The survey also revealed both the value that respondents placed on the proactive publication of
information by public bodies and the impact that a proactive approach to publication may have on
an organisation’s relationship with its stakeholders. For example:

e 93% of respondents agreed that it was important for public bodies to publish as much
information as possible about their work.

e 90% of respondents considered that they would be more likely to trust an organisation that
publishes a lot of information about its work.

¢ Respondents also reported that finding information on a public body’s website was their
preferred route to access information, with 68% reporting that this route would be their first
preference (in contrast, only 12% of respondents reported that sending a request to the
organisation would be their first preference).
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Respondents favour the reform of FOI law in certain key areas

When asked whether certain areas of FOI law should be reformed and / or updated, respondents
favoured reform in those areas. For example:

¢ 93% of respondents considered that FOI should be extended to cover publicly-funded
health and social care services (including care homes).

o 94% felt that FOI should apply to bodies carrying out large building and maintenance
projects on behalf of a public body.

o 89% agreed that all organisations that provide public services under contract to a public
body should fall within scope.

o 79% felt that it should be a criminal offence for public bodies or their officials to try to
subvert FOI legislation.

Background

1.

In March 2024 the Scottish Information Commissioner carried out a survey to track and assess
public awareness of - and attitudes towards - freedom of information (FOI) in Scotland.

FOI law gives individuals the right to request and receive information from Scottish public
bodies (subject to certain exemptions) while also placing duties on public bodies to both
proactively publish information, and advise and assist those who seek to access information.

The 2024 survey follows on from previous survey activity by the Scottish Information
Commissioner. Public awareness monitoring has been carried out periodically by the
Commissioner since 2005 (when FOI law came into effect). Reports from surveys carried out in
recent years are published on the Commissioner’s website.

The 2024 research was carried out by ScotPulse using an online survey, with fieldwork
undertaken between 11 and 15 March 2024. Respondents were drawn from ScotPulse’s panel
of 40,000 members. 1,279 responses were collected across a nationally representative
sample, weighted by gender and age to 2020 Scottish population estimates.

Findings of the survey are summarised below. Full data tables - which include breakdowns by
gender, age social grade, household size, presence of children and area - are published on the
Commissioner’s website?.

" Recent survey reports are published at: https://www.itspublicknowledge.info/public-awareness-of-foi
2 Available at: [Insert link to news release page]
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2024 survey results

Confidence in receiving a response to an information request

6.

7.

8.

10.

11.

12.

The survey initially asked respondents for their general impression of how confident they were,
if they asked for information from a Scottish public body, of getting a response.

This first question was asked of respondents prior to providing them with a summary of their
rights under FOI, in order to assess general, unprompted levels of confidence that public
bodies would respond to information requests.

The results found that confidence in receiving a response to an information request was fairly
low, with only 44% of respondents reporting that they were ‘very’ or ‘fairly’ confident they would
receive a response and, within this, only 6% reporting that they were ‘very confident’:

If you asked for information from a Scottish public body
how confident, or not, are you that you would get a
response from them?

40% 38%
35%
35%

30%
25%
20%

15% 129,
0,
10% 9%
6%

v B
0%
Very confident Fairly confident ~ Notvery  Not confidentat Don't know
confident all

Men were generally more confident of receiving a response than women, with 48% of males
reporting they were ‘very’ or ‘fairly’ confident compared to 41% of female respondents. 8% of
men reported they were ‘very confident’ they would receive a response, compared to only 3%
of women.

In the question which followed, respondents were asked whether they had heard of Scotland’s
FOI Act. Respondents who later reported that they had heard of the FOI Act were more likely to
say they were confident they would receive a response to an information request than those
who reported that they had not heard of the FOI Act.

46% of respondents who subsequently reported that they had heard of the FOI Act indicated
that they were either ‘very’ or ‘fairly’ confident of receiving a response. For respondents who
went on report that they had not heard of the FOI Act, this figure was 23%.

While confidence in receiving a response to an information request was, therefore, far lower
amongst those who had not heard of the FOI Act, it nevertheless remained the case that
confidence in receiving a response was relatively low even among those who reported that
they had heard of the FOI Act.
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13.

Public authority FOI performance data - which is separately collected by the Commissioner and
published online® - shows that 86% of the FOI requests that were made in Scotland across
2022-23 were responded to within statutory timescales, and that 75% of requesters received
some or all of the information they were looking for (with this figure rising to 84% when
information not held cases were discounted). When considered against this data, the findings
above suggest a significant shortfall between a respondent’s perceptions of the likelihood of
receiving a response to an information request and actual likely outcomes. This shortfall
requires to be further considered and addressed.

Awareness of the FOI Act

14.

15.

16.

17.

18.

19.

As noted above, respondents were asked whether they had heard of Scotland’s FOI Act.
Responses are show in the chart below:

Have you ever heard of the Freedom of Information
(Scotland) Act?

70% 65%
60%
50%
40%
30% 24%
20%
0,
10% 8% ,
3 A‘J 10/0
0% - ||
Yes, definitely Yes, I think so No, | don't think No, definitely Unsure

SO not

88%* of respondents reported that they had heard of Scotland’s FOI Act, with 65% reporting
that they had ‘definitely’ heard of it. Only 11% of respondents said that they had not heard of
the legislation.

Male respondents reported that they were more aware of the FOI Act than female ones, with
71% of men reporting they were ‘definitely’ aware, compared to 59% of women.

Awareness was also found to be lower amongst younger respondents, with only 53% of
respondents aged between 16-34 reporting ‘definite’ awareness, compared to 70% or more for
those in the each of the three age categories covering those aged 45 and over.

There has been a very slight fall in net awareness of FOI in recent years, with awareness
reported at 89% in 2022 and 91% in 2019. However, the proportion of respondents who said
they had ‘definitely’ heard of FOI has remained consistent between 2022 and 2024, at 65%.

Awareness of FOI data covering the last seven survey period is shown in the chart below:

3 See: https://www.itspublicknowledge.info/statistics

4 While the totals of the two ‘positive response’ columns shown in the table above is 89%, the net positive
response is 88%. This apparent discrepancy arises from the rounding of data in related columns.
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Have you ever heard of the Freedom of Information
(Scotland) Act?

100%
90%

80%
70%
60%
50%
40%
30%
20%

10%
0%
2013 2014 2015 2017 2019 2022 2024

Yes, | think so  mYes, definitely

20. In relation to public awareness of FOI rights, respondents were later asked if they agreed or
disagreed with the view that more should be done to tell people how they can use their FOI
rights.

21. Responses to this question are shown in the chart below:

More should be done to tell people how they can use their
rights under freedom of information

60%

49%
50% ’
40% 37%
30%
20%
109 9%
o 4% o
0% 0
0% [
Strongly Tendto Neither/nor Tend to Strongly Unsure
agree agree disagree disagree

22. Under FOI law, the Scottish Information Commissioner has a duty to provide information to the
public about the operation of the FOI Act. Information and guidance on using FOI rights is
made available on the Commissioner’s website and promoted through social media, while the
Commissioner and his staff also, where resource allows, seek opportunities to engage directly
with potential requester groups to provide information, support and guidance on the effective
use of FOI rights.

23. In addition, Scottish public authorities also have a statutory duty to advise and assist those
seeking, with the FOI Act’s Section 60 Code of Practice setting out that this duty applies at all
stages of a request, including before a request is made.
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24. Survey respondents, however, clearly consider that more should be done to tell people how
they can use their FOI rights, with 85%° of respondents agreeing with this statement and,
within this, 49% strongly agreeing. Only 5% of respondents disagreed.

25. The need for such action is, of course, reinforced by the finding reported at paragraphs 11-13
above, concerning the gap between respondent’s perception of the experience when
requesting information and the likely reality of that experience.

Support for FOI key principles

26. Respondents were asked about the extent to which they agreed or disagreed with a number of
statements relating to FOI and associated principles of openness and transparency.

27. Respondents generally expressed very strong support for FOI and associated principles, as
shown in the responses to the statements below.

28. Respondents were first asked whether they agreed or disagreed that it was important for
people to access information from public bodies:

It is important for the public to be able to access

information held by public bodies
90%
80%
70%
60%
50%

77%

40%
o,

30% 20%
20%
10% I 2% 0% 0% 1%

0%

Strongly Tend to Neither Tend to Strongly Unsure
agree agree agree nor disagree disagree
disagree

29. An overwhelming proportion of respondents — 97% - agreed with this statement, with 77% of
respondents agreeing ‘strongly’. Only five respondents (0%) disagreed.

30. Respondents were then asked to agree or disagree whether they felt that FOI helped to
prevent bad practice in public bodies:

55 While the totals of the two ‘positive response’ columns shown in the table above is 86%, the net positive
response is 85%. This apparent discrepancy arises from the rounding of data in related columns. This also
accounts for the discrepancy between the 4% who ‘tend to disagree’ in the table and the 5% ‘total disagree’
figure given in the text.
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FOI helps to prevent bad practice in public bodies
50% 46%
45%
40% 36%
35%
30%
25%
20%
15%
10% 4%
5% 1% 2%
00/0 - —
Strongly Tend to Neither Tend to Strongly Unsure

agree agree agree nor  disagree disagree
disagree

10%

31. In response to this statement, 83%° agreed that FOI helped to prevent bad practice in public
bodies. Only 6%’ disagreed with this statement, with only 1% disagreeing ‘strongly’.

32. Respondents were also asked whether they agreed with the statement that ‘FOI is a waste of
public money’. Responses to this question are shown in the table below:

FOl is a waste of public money

60%
49%
50%
40%
29%
30%
20%
12%
10%
3% 3% 3%
0% [ [ |
Strongly Tend to Neither Tend to Strongly Unsure
agree agree agree nor disagree disagree
disagree

33. Only 6% agreed that FOl was a waste of public money, with the majority — 79%?2 of
respondents - disagreeing with this statement.

34. This data indicates a shift in responses to this question over recent years, with the proportion of
respondents who agreed that FOI was a waste of public money across the period over which
the question has been asked. As can be seen in the chart below, the 6% who agreed with the

8 While the totals of the two ‘positive response’ columns shown in the table above is 82%, the net positive
response is 83%. This apparent discrepancy arises from the rounding of data in related columns.

7 While the totals of the two ‘negative response’ columns shown in the table above is 5%, the net negative
response is 6%. This apparent discrepancy arises from the rounding of data in related columns.

8 While the totals of the two ‘disagree’ columns shown in the table above is 78%, the net disagree response
is 79%. This apparent discrepancy arises from the rounding of data in related columns.
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statement that FOI is a waste of public money is the lowest proportion of respondents
expressing this view since the question was first asked in 2011:

Freedom of information is a waste of public money -
‘agree’ over time
16%
14%

12% I
10%
8% I l ' O B

6%
o ]
2%
0%
2011 2013 2014 2015 2017 2019 2022 2024

Tend to agree  m Strongly agree

35. 79% of 2024 respondents disagreed that FOI was a waste of public money, an increase from
50% in 2022 and 62% in 2019. Within this data, the proportion of respondents who ‘strongly
disagreed’ has also increased in recent years, rising to 49% in 2024, compared to 24% in 2022
and 32% in 2019. The 2024 findings, however, are more consistent with the views expressed
when this question was asked in the five surveys carried out between 2011 and 2017, where
the proportion of respondents who disagreed that FOI was a waste of public money ranged
between 77% and 86%:

Freedom of information is a waste of public money -
'disagree’ over time

100%
90%

80%
70%
60%
50%
ot I
30%

20%

10%

0%
2011 2013 2014 2015 2017 2019 2022 2024

Tend to disagree  m Strongly disagree

36. The data also shows that far fewer respondents expressed uncertainty in 2024 on the question
of whether FOI was a waste of public money than in the preceding two survey periods. In 2024,
12% of respondents expressed a neither / nor position when asked whether the felt FOl was a
waste of public money, while 3% stated that they were unsure — bringing the total proportion of
respondents expressing uncertainty to 15%. In 2022, however, the proportion expressing
uncertainty in response to this question was 41%, while it was 28% in 2019. Between 2011
and 2017, the equivalent proportion ranged between 6% and 10%.
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37. Section 15 of Scotland’s FOI Act requires that public bodies provide advice and support to
people seeking to access their information. This is commonly referred to as the ‘duty to advise
and assist’.

38. Respondents indicated a strong support for this principle, with 96% of respondents agreeing
that people seeking to access information should be provided with advice and support, 68% of
whom strongly agreed.

Public bodies should provide support and advice to people
who want to access their information

80%
70%
60%
50%
40%
30%
20%

68%

29%

o,
10% 2% 1% 0% 0%
0%
Strongly Tend to Neither Tend to Strongly Unsure
agree agree agree nor disagree disagree
disagree

39. Only 1% of respondents expressed disagreement with this statement.

40. Survey respondents were also asked whether they agreed or disagreed with a statement
relating to the importance of proactive publication by public bodies.

41. Organisations which are covered by FOI law are required to publish a wide range of
information in the public domain, including information on the services they provide, the cost
and standard of services and the reasons why decisions are taken, and the facts or analysis on
which key decisions are taken. This is often referred to as the ‘publication scheme duty’.

42. Survey data again revealed strong support for the fulfilment of this duty with 93% of
respondents agreeing that it was important that public bodies published as much information as
possible about their work:
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80%
70%
60%
50%
40%
30%
20%
10%

0%

It is important for public bodies to publish as much
information as possible about the work that they do

69%

23%

5%
’ 2% 0% 0%

Strongly Tend to Neither Tend to Strongly Unsure
agree agree agree nor  disagree disagree

disagree

43. While public authority FOI staff have previously expressed concerns about the value and utility
of the information which is published under the publication scheme duty in its current format®,
and the Commissioner and others have called for this duty to be revised and refreshed'’, it is
nevertheless clear that the public strongly values the overarching general principle that public
bodies should be proactively publishing a wide range of information about their work.

44. This finding reflects those from previous waves of public awareness research, where strong
public support for the proactive publication of information was also evident'

45, Responses also indicated a relationship between the open and proactive publication of
information by an organisation and an individual’s trust in that organisation:

70%
60%
50%
40%
30%
20%
10%

0%

| would be more likely to trust an organisation that
publishes a lot of information about its work

61%

29%

8%

1% 1% 0%
Strongly Tend to Neither Tend to Strongly Unsure
agree agree agree nor  disagree disagree
disagree

9 For example, see the Scottish Information Commissioner’s 2022 Practitioner Survey research report, which
found that only 18% of public authority respondents disagreed with the statement “The information my
organisation publishes under the publication scheme duty is rarely what the public wants to see” (pages 7-9):
www.itspublicknowledge.info/practitioner-survey-2022

0 For example, see the Scottish Information Commissioner’s 2023 consultation responses:
www.itspublicknowledge.info/foi-amendment-consultation-responses

11 See: www.itspublicknowledge.info/public-awareness-of-foi
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46.

47.

48.

49.

50.

90% of respondents agreed that they would be more likely to trust an organisation that
publishes a lot of information about their work.

This data may suggest an increase from when a similar question was asked in 2017, although
it should be noted that this question was asked using a slightly different formulation at that
time.

In 2017, respondents were asked whether they would be more or less likely to trust and
organisation that publishes a lot of information about its work, or whether it would make no
difference to them. In response, 77% of respondents in 2017 indicated that they would be more
likely to trust an organisation, while 4% reported that they would be less likely. 17% reported
that it would make no difference to them (with 2% selecting ‘don’t know’).

While the 2024 data may therefore appear to indicate an increase in the relationship between
proactive publication and trust, this should be treated with a degree of caution, given the
different formulation used.

Nevertheless, it remains clear that a substantial proportion of respondents felt that there was a
strong relationship between the openness and transparency of an organisation as evidenced
through a proactive approach to publication, and an individual’s trust in that organisation.

Accessing information from public bodies

51.
52.

53.

54. Respondents indicated a strong preference towards ‘self-service’ when accessing information,

Respondents were asked how they would prefer to access information from public bodies.

They were invited to rank a range of options in order of preference, with 1 being the most
preferable, and 6 the least preferable.

Responses were as follows:

If you wanted to find out information about a public body, for example on a decision
they’ve taken or about a service they provide, how would you prefer to access that
information?

Find the Contact the Ask Chat
information Send an public body Search using GPT or Look for it or
Ranki n the public email or by another an internet another ask about it
anking on bo dp, letter to the method (e.g. search Artificial on social
by_ts public body phone orin engine Intelligence media
website person) tool
1
(most 68% 12% 3% 13% 0% 1%
preferable)
2 13% 24% 11% 25% 1% 4%
3 7% 21% 19% 13% 4% 11%
4 1% 12% 21% 21% 6% 9%
5 0% 7% 14% 4% 14% 30%
6
(least 0% 1% 6% 1% 45% 15%
preferable)
A 10% 22% 26% 23% 31% 29%

with the majority of respondents — 68% - indicating that their first preference would be to
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55.

56.

57.

access information directly from a public authority’s website. 25% of respondents also indicated
that their second choice would be to access the information following an online search?.

Only 12% of respondents indicated that their first preference would be to email or write to a
public authority to request the information; the route through which formal FOI requests for
information are typically made.

Few respondents indicated that their preference would be to seek the information using an
Artificial Intelligence search tool such as Chat GPT, with no respondents stating that this would
be there first choice, and 45% of respondents indicating it would be their last choice. This
preference may change over time, however, as the reliability of - and confidence in - this new
technology develops.

Respondents indicated then, that their preferred route when accessing information - e.g. about
public authority decisions and services - was for this information to be proactively published
online in a findable and accessible format.

Reform of FOI law

58.

59.

60.

61.

During 2023 the Scottish Government consulted on amending FOI law, asking consultees a
range of questions to gather views on the need to reform FOI. This included views on whether
FOI law should be extended to cover other organisations. A separate consultation was also
carried out by a Member of the Scottish Parliament, to inform the (ongoing) development of a
Private Member’s Bill to reform FOI.

The Scottish Government’s consultation concluded that, while there were areas were
amendments to primary legislation could be of some value, the Government was not
persuaded of the need to reform primary FOI legislation at the current time. It did, however,
commit to adopting a structure and consistent approach to considerations around the future
extension of FOI law generally, and consulting on the extension of FOI to social care providers
specifically.

Respondents were asked the extent to which they agreed or disagreed with FOI law being
extended to apply to different categories of organisation. Responses were as follows:

To what extent do you agree, or disagree, with the following statements:

Strongly | Tendto | Neither/ | Tendto | Strongly Unsure
agree agree nor disagree | disagree

FOI law should apply to health and social services
— like care homes — that are provided with funding 65% 28% 4% 2% 0% 1%
from Scottish public bodies

FOI law should apply to bodies that carry out large
building and maintenance projects — like schools, 0 o 0 0 0 0
hospitals and roads — under contract with a 67% 26% 4% 2% 0% 0%
Scottish public body

All organisations that provide public services under
contract to public bodies should be subject to FOI 64% 26% 5% 4%, 1% 1%
law

The results indicate a strong public support for the extension of FOI laws, with 93% of
respondents agreeing that FOI should apply to publicly-funded health and social care services,

2 1t should, however, be noted that the survey was carried out online, with respondents drawn from
ScotPulse’s online panel. This suggests it is likely that there may be a reasonable degree of digital literacy
and digital confidence amongst respondents which may, or may not, be reflected in the wider population.
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94% agreeing that it should apply to bodies carrying out large building and maintenance
projects under contract with a public body, and 89% generally agreeing that all organisations
that provide services under contact to a public body should fall within scope.

62. These findings are consistent with polling in previous years'3, which has repeatedly found
strong public support for the extension of FOI rights to cover third party organisations
responsible for delivering significant public services.

63. Respondents were also asked whether they considered that it should be a criminal offence for
public bodies or their officials to try and subvert FOI legislation.

64. Currently, section 65 of the FOI Act creates a criminal offence where a person alters, defaces,
blocks, erases, destroys or conceals a record to prevent disclosure in response to a live
request. This question sought respondents’ views on whether there should also be an
accompanying offence, covering circumstances where an individual or organisation takes steps
designed to subvert the principles of FOI legislation, without e.g. the need for a request to have
been submitted. This might, for example, cover circumstances where information was
deliberately destroyed or concealed - in contravention of organisational records management
practice and good practice guidance - in order to prevent its disclosure in response to future
FOI requests.

65. Respondents agreed that the creation of a criminal offence of this nature would be appropriate:

Do you think it should be a criminal offence for public
bodies or their officials to try to subvert FOI legislation?

16%

R

5%

79%

=Yes =No =Don't know

66. 79% of respondents agreed that there should be a criminal offence created, while only 5% of
respondents disagreed. Amongst those who reported they had heard of the FOI Act the
proportion of respondents agreeing was even higher, at 82% (compared to 58% for those who
indicated that they had not heard of Scotland’s FOI law).

13 hitps://www.itspublicknowledge.info/public-awareness-of-foi
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Summary and conclusions

67. Key findings from the 2024 survey can be summarised as follows:

There remains strong public awareness of FOI law, along with strong support for FOI key
principles

68. Survey respondents continue to report both a high level of awareness of FOI law and strong
support for the underlying principles of FOI law, and the role that it plays in supporting the
transparency and accountability of Scottish public bodies. For example:

88% of respondents reported that they had heard of Scotland’s FOI Act.

97% agreed that it was important for the public to be able to access the information held by
public bodies.

83% agreed that FOI helps to prevent bad practice in public bodies.

Only 6% of respondents felt that FOI was a waste of public money (the lowest proportion
since this question was first asked in 2011).

People attach significant value to the proactive publication of information by public bodies

69. The survey also revealed both the value that respondents placed on the proactive publication
of information by public bodies and the impact that a proactive approach to publication may
have on an organisation’s relationship with its stakeholders. For example:

93% of respondents agreed that it was important for public bodies to publish as much
information as possible about their work.

90% of respondents considered that they would be more likely to trust an organisation that
publishes a lot of information about its work.

Respondents also reported that finding information on a public body’s website was their
preferred route to access information, with 68% reporting that this route would be their first
preference (in contrast, only 12% of respondents reported that sending a request to the
organisation would be their first preference).

Respondents favour the reform of FOI law in certain key areas

70. When asked whether certain areas of FOI law should be reformed and / or updated,
respondents favoured reform in those areas. For example:

93% of respondents considered that FOI should be extended to cover publicly-funded
health and social care services (including care homes).

94% felt that FOI should apply to bodies carrying out large building and maintenance
projects on behalf of a public body.

89% agreed that all organisations that provide public services under contract to a public
body should fall within scope.

79% felt that it should be a criminal offence for public bodies or their officials to try to
subvert FOI legislation.
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Appendix: ScotPulse FOI Survey — March 2024

i1 - welcome

Hello and welcome to our latest survey which covers Scottish public bodies. This includes organisations that
deliver public services, including local councils, the NHS, the Scottish Government, housing associations
and the police.

It won't take long at all. Remember, you'll automatically be entered into this month's prize draw when you're
finished.

q1 - Info from a body

If you asked for information from a Scottish public body, how confident, or not, are you that you would get a
response from them?

Q Very confident (1)

Q Fairly confident (2)

Q Not very confident (3)
Q Not confident at all (4)
Q Don't know (5)

g2 - Heard of FOI act
Have you ever heard of the Freedom of Information (Scotland) Act?

Q Yes, definitely (1)

Q Yes, | think so (2)

Q No, | don't think so (3)
Q No, definitely not (4)
Q Unsure (5)

i3
The Freedom of Information (Scotland) Act gives people a legal right to receive information from Scottish

public bodies, including information on how they make decisions, spend public money and deliver public
services. It also requires that public bodies publish information about their work.
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q3 - FOI statements

Please tell us the extent to which you agree or disagree with the following statements.

Tend to Tend to Strongly
Strongly agree Neither / | disagree disagree Unsure
agree (1) | (2) | nor(3) ) (5) (6)

It is important for the public to be
able to access information held 0 0 0 0 0 0
by public bodies (1)
Freedom of information helps to
prevent bad practice in public O O O O O O
bodies (2)
It is important for public bodies
to publish as much information _ _ _ . _ .
as possible about the work that - - - -
they do (3)
Public bodies should provide
support and advice to people _ _ _ _

. U U U 0 U 0
who want to access their
information (4)
| would be more likely to trust an
organisation that publishes a lot 0 0 0 0 0 0
of information about its work (5)
Freedom of information is a _ _ _ . _ .
waste of public money (6) B B B B
More should be done to tell
people how they can use their _ _ _ 0 _ 0

rights under freedom of
information (7)
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q4 - Accessing information

If you wanted to find out information about a public body, for example on a decision they’'ve taken or about a
service they provide, how would you prefer to access that information?

Please rank in order of preference where 1 = most preferable, and 6 = least preferable. If you are unsure,
please click 'next'.

____ Find the information on the public body’s website (1)

__Send an email or letter to the public body (2)

_____ Contact the public body by another method (e.g. phone or in person) (3)

__ Search for it using an internet search engine (4)

_____Ask CHAT GPT or another Artificial Intelligence tool (5)

__ Look for it or ask about it on social media (6)

i6

There is currently debate around extending freedom of information law to other organisations, such as

private sector companies and other organisations that provide public services under contract for public
bodies.

q5 - Statements agree or disagree

To what extent do you agree, or disagree, with the following statements:

Tend
to Tend to Strongly
Strongly | agree | Neither/nor | disagree | disagree | Unsure/Don't
agree (1) (2) (3) (4) (5) know (6)
Freedom of information law
should apply to health and
social care services — like . . . - . -

care homes — that are
provided with funding from
Scottish public bodies (1)

Freedom of information law
should apply to bodies that
carry out large building and
maintenance projects - like 0 0 0 0 0 0
schools, hospitals and roads -
under contract with a Scottish
public body (2)

All organisations that provide
public services under contract
to public bodies should be O O O O O O
subject to freedom of
information law (3)
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g6 - Criminal offence?

Do you think it should be a criminal offence for public bodies or their officials to try to subvert FOI
legislation?

Q Yes (1)
Q No (2)
Q Don't know (3)

Complete —

STOP

Thanks for answering! You've been entered into the prize draw.
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Contact us

Scottish Information Commissioner
Kinburn Castle

Doubledykes Road

St Andrews, Fife
KY16 9DS

t 01334 464610

f 01334 464611
enquiries@itspublicknowledge.info

www.itspublicknowledge.info

Scottish Information Commissioner 2024

You may use and re-use this information (not including logos) free of charge in any format or
medium, under the terms of the Open Government Licence v3.0. To view this licence, visit
http://www.nationalarchives.gov.uk/doc/open-government-licence/version/3/
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