
 

April May June July August September October November December January February March Total
80 92 55 75 91 109 0 0 0 0 0 0 502

17 22 12 16 23 20 0 0 0 0 0 0 110
4 9 6 16 34 20 0 0 0 0 0 0 89

26 28 34 27 15 30 0 0 0 0 0 0 160
47 59 52 59 72 70 0 0 0 0 0 0 359

44 52 44 75 107 145 0 0 0 0 0 0
319 344 355 340 327 328 0 0 0 0 0 0
363 396 399 415 434 473 0 0 0 0 0 0

CASEFLOW

Invalid Applications
Closed during investigation

as at 30 September 2025
2025-26 REPORT ON APPLICATIONS

Awaiting Validation (24-25 - 5)
Under Investigation (24-25 - 325)
Overall Caseload C/fwd (24-25 - 330)

Closed with Decision Notice
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Applications Under Investigation
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2025-26
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2023-24
2024-25
2025-26

29
% 35

% 38
%

35
%

25
% 28

%

6%

7%

8%

11
%

17
% 18

%8%

6%

5% 6%

10
%

11
%

57
% 51

% 49
%

49
%

49
% 43

%

0%

10%

20%

30%

40%

50%

60%

70%

80%

90%

100%

Ap
ril

M
ay

Ju
ne Ju
ly

Au
gu

st

Se
pt

em
be

r

O
ct

ob
er

N
ov

em
be

r

D
ec

em
be

r

Ja
nu

ar
y

Fe
br

ua
ry

M
ar

ch

%

Month
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All Applications received
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2024-25
2025-26
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